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Community Survey of your experience with  

Notting Hill Neighbourhood House 

 

 

Hello, 

This is a survey from the Committee of Management at Notting Hill Neighbourhood House. We are asking past and 

present volunteers, tutors, community participants and our partners about their experiences to assist us with 

ensuring our Neighbourhood House meets the needs of our community. 

You are welcome to complete the survey anonymously or include your name.  Please be honest and as objective as 

you can. In particular we would value your acknowledgment of what activities, experiences you especially enjoyed 

and constructive ideas and suggestions on how we can do better.  You’re welcome to add extra pages if the space in 

the survey is not sufficient. 

You are also invited to offer suggestions for classes or one off activities that you would like to see our 

Neighbourhood House organise or that you would consider running. 

The survey can be returned by : 

 

Mail to Joseph Natoli,  35-37  Westerfield Drive Notting Hill   3168 

Hand to 35-37 Westerfield Drive Notting Hill.  (Please put Att. Joseph Natoli on your 

envelope.)     

Email to chairperson@nottinghillnh.org.au 

 

The NHNH Committee of Management is committed to working with our local community to ensure our   

Neighbourhood House is the best it can be. Your feedback and support will be an essential part of this ongoing 

process. We look forward to your replies.  

 

 

Yours sincerely, 

 

Joseph Natoli 

Chair Notting Hill Neighbourhood House COM 
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Community Survey of your experience with  

Notting Hill Neighbourhood House 

CONTACT DETAILS  

Name______________________________ 

Ph ____________________   Email___________________________ 

Address__________________________________________________________________ 

  TWO FOR ONE CLASS SURVEY OFFER (SELECT CLASSES ONLY) 

(This survey can be returned anonymously.  However you are welcome to leave your contact details to enable any 

future follow up regarding classes, suggestions or any other issue raised in the survey). 

 

Your background.  Please circle the appropriate roles.  Add any comments to clarify. 

1) I was involved with NHNH as a : 

 Volunteer,    Tutor,   Community member, Participant in classes, Participant in community activities, Other  (please 

detail) 

………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………… 

2) When were you involved with NHNH ? Outline approximate times and activities.  For example  2016  

Volunteer and class participant. 

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………… 

3) Your experience at the Notting Hill Neighbourhood House. 

a) How welcomed did you feel at the Neighbourhood House ? 

 

1  2  3  4  5 

Not at all     OK            Very welcomed 

………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………… 

 

b) Did the House offer activities that interested you? Please list the activities you enjoyed. 

 

               1        2                      3           4  5            

               No     Partly                               Yes 

 

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………… 
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c) How did you find the organisational part of our house ? For example making payments, using the 

facilities, communicating with staff and volunteers ?  

 

       1  2  3  4  5 

 Poor           Quite good                   Excellent       

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………… 

d) Overall how much did you enjoy being involved with NHNH ? 

 

1   2  3  4  5  6  7  8  9  10 

Didn’t like it all                                 Quite good                                    An excellent experience 

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………… 

 

4) Your experience at NHNH as volunteers 

 

a) Why did you volunteer to work at the House? 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………… 

 

b) What skills did you learn as a volunteer in NHNH ? 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………. 

 

c) How did you feel your interest and skills were used when you were volunteering at the house ?   What 

projects did you do which used these skills? 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………….. 

d) What experiences/activities did you particularly enjoy while working at NHNH ? Why were these so 

enjoyable ? 

 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………. 
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e) Many activities in and around Neighbourhood Houses are basic housekeeping  tasks which need to be 

done to keep operating effectively.  How did you feel about being asked to do these tasks ? 

…………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………. 

 

f) How could your experience as a volunteer at NHNH be improved ?  

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………… 

g) Why did you stop volunteering/working  with NHNH? 

 

…………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………….. 
 

5) Your experience  at NHNH as a Tutor or Partner 

 

a) What classes/activities have you offered at NHNH ? 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………. 

 

b) What has been your experience in terms of administrative support, access to our rooms, advertising of 

classes, payments or any other queries. 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………….. 

 

c) In what ways do you believe the House can improve support for tutors and the community to come to 

our classes? 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………. 
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6) Compliments, suggestions. 

 

a) What have you enjoyed most in your dealings with NHNH ?   Think about our staff, facilities, classes, 

community activities. 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………… 

 

b) How do you think we can improve how we operate, what we do, how we interact with the community ?  

Again consider our staff, facilities, classes, community activities or any other suggestions you may have. 

 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………… 

 

7) Suggestions for classes or other activities at the house. 

We are always open to ideas that will encourage people to use the house for community events. These could be 

small or larger group meetings, information sessions, classes that haven’t been offered to date or particular 

activities.  

 

Do you have any suggestions for further community activities? Can you please  offer contact details where 

appropriate. 

………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………….. 

Further involvement.  

Notting Hill Neighbourhood House welcomes community participation on all levels.   We welcome your 

interest as a partner, tutor, community participant or volunteer.   

Please feel free to contact our Co-ordinator on 9561 0114 to discuss your interest.  

Yours sincerely, 

 

Joseph Natoli 

Chair Notting Hill Neighbourhood House 


